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x By ’utAIX EXECUTIVE SUMMARY
2026-11-10

YOUR OWN LAB FOR AI REGULATION

What this assessment shows.

Thisreport records the Requirements assessment for the credit-card application and
approval project. It sets out what the submitted stories require, which duties the platform

attaches, and what remains open before the requirements can be treated as complete.

No storyisrecorded as Pass or Conflict. The four stories are all Needs details; the duty
findings below explain what is missing.

PENDING

Key findings
» Thereportrecords 4 submitted stories. All 4 are Needs details; no story isrecorded as Pass or Conflict.

» The stories describe a straight-through credit-card decision, a short rejectionreason, customer support
and a view of submitted data. They do not specify a humanreview and contest route, a meaningful
explanation, oraccess to the decisionrecord.

» Theplatform attaches DP-22-EU, DP-13 and DP-17 to the story findings. It treats the missing
explanation and challenge route as openrequirements, not as completed controls.

» Atprojectlevel, 9 duties arerecorded as Not met, including DPIA, lawful basis, data protection by
design, security, retention and risk-classification documentation.

» Tlhigh-risk AlAct duties are separated as Future readiness (from 2027-12-02). They are not counted as
current findings.

SCOPE AND LIMITS
Only the Requirements module was run. Design, Build and QA were not run for this project.

Thereportis advisory, not legal advice. Itis not a compliance certificate oran assurance that any incident would
have been prevented. A qualified compliance team member should review the legal interpretation.

The legal basis is attached by the platform from the approved duty-to-law binding and knowledge base.
Suggested acceptance scenarios are model-generated and unverified; they are forreview, not legal requirements.
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Detailed assessment

The full findings, duty tables, suggested details, annexure and audit trail from the saved Requirements run.

v User stories duties — findings and suggestions

Findings first; open suggestedimprovements when needed. Duty links show the assessment basis, including
unresolved applicability.

v Needsdetails Story 1 — As an applicant, | want a straight-through decision on my credit-card
application so thatl get an answerimmediately.

Duties directly engaged: 5 - Findings: 5

Duty findings

DP-22-EU Needs details - Law: GDPRArt 22 | shared |- GDPRArt 13 | shared

¢ A'straight-through'accept/reject on a credit-card applicationis a solely automated decision with a significant
effect onthe applicant. The story is silent on how an applicant gets a person to review it, gives their view or
contestsit. If built with no suchroute, the decision would lack the required safeguards.

EU-AG-03 Needs details - Law: GDPRArt 22 | shared
¢ Arefusalis ahigh-impact action. The story does not say that rejections or disputed outcomes can be reviewed by
aperson, orthat an applicant can ask forone.

DP-06 Needs details - Law: GDPR Art 6

¢ The story does notidentify the lawful basis for the automated decision or forthe income, employment, address
and credit-history processing behind it. The basis, and whetherit supports a solely automated decision, must be
settled before building.

DP-35 Needs details - Law: GDPR Art 35
¢ Large-scale automated credit scoring of individuals is likely high-risk processing. The story gives no sign thata
DPIAis completed and approved before go-live.

EU-DC-02 Needs details - Law: GDPRArt 13 | shared
* The applicantis not told at collection that the decisionis automated, nor given meaningful information about the
logic and consequences.

¥ Suggestions on details that could improve the details (Model generated recommendation)

Model-written suggestion, not verified against the law. Review before use. - 5 acceptance scenarios

Scenario: Applicant can request human review of an automated decision

Given An applicant has received an automated accept or reject outcome in the portal

When The applicant selects 'Request human review' and submits a statement of their point of view

Then A review case is created and assigned to a named human reviewer with authority to change the
outcome

And The reviewer sees the applicant's statement and the data used

And The applicant is told the review result and the reason in the portal

And The request, statement and result are recorded against the application
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Scenario: Rejections are contestable and reach a person
Given The service has issued a rejection
When The applicant contests the rejection or asks to speak to a person
Then The case is queued for a human reviewer
And No final adverse effect beyond the original refusal is applied until the review is completed
And The applicant receives confirmation that a person is handling the case

Scenario: Lawful basis recorded for each purpose
Given The processing purposes for the application and automated decision are listed
When The privacy and legal owner reviews the design before build
Then Each purpose names its lawful basis with reasoning
And The record states which ground permits the solely automated decision and which safeguards apply
And No purpose is left without a basis

Scenario: DPIA approved before go-live
Given The release candidate for the automated decision service is ready
When The go-live gate is evaluated
Then An approved, dated DPIA covering the automated scoring and decision exists
And The release is blocked if the DPIA is missing or does not cover the AI processing

Scenario: Applicant told the decision is automated before applying
Given An applicant is about to submit the application form
When The privacy notice is displayed at the point of data collection
Then The notice states that the decision is made solely by automated means
And It explains in plain words the main logic and the likely consequences
And It states the right to human review and to contest

v Needsdetails Story 2 — As an applicant, | want a short reason for rejectionin the portal so that | can
quickly understand the outcome.

Duties directly engaged: 4 - Findings: 4

Duty findings

DP-22-EU Needs details - Law: GDPRArt 22 | shared - GDPRArt13 | shared

¢ A'shortreason' may be too thin for the applicant to understand the logic and to contest the decision, so it may
not support a meaningful challenge.

DP-13 Needs details - Law: GDPRArt 13 | shared - GDPRArt 14

¢ The story does not say the applicant gets meaningful information about the logic, significance and
consequences of the automated decision, norinformation on data obtained from credit-reference sources.

EU-DC-02 Needs details - Law: GDPRArt 13 | shared

¢ Thereasonis shownin plain words but nothing links it to the automated decision logic or consequences, or to how
to contest.

EU-AIA-50-P Needs details - Law: AlIAct Art 50 | shared

o Iftherejectionreasontextis Al-generated, the applicant must be told they are dealing with an Al system and the
text must carry a machine-readable marker. The story is silent on both.

¥ Suggestions on details that could improve the details (Model generated recommendation)
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Model-written suggestion, not verified against the law. Review before use. - 4 acceptance scenarios

Scenario: Rejection reason enables contesting
Given An application has been rejected by the automated service
When The applicant opens the rejection in the portal
Then The principal factors behind the rejection are shown in plain language, for example income,
credit history or employment data
And A visible link or button lets the applicant request human review and contest the outcome
And The factors shown match the factors the decision actually used

Scenario: Information on logic and data sources
Given The decision used data from the applicant and from a credit-reference source
When The applicant views the rejection reason or the linked privacy notice
Then The notice names the categories of data used and the credit-reference source
And It explains the significance and consequences of the automated decision
And It lists the applicant's rights and how to exercise them

Scenario: Plain-word explanation of automated decision
Given A rejected applicant views the outcome page
When The page is rendered
Then It states that the outcome was reached by automated processing
And It explains the logic and consequences without technical jargon
And A reviewer confirms the wording is understandable

Scenario: AI disclosure and marking of generated reason text
Given The rejection reason is produced by a generative component
When The reason is displayed to the applicant

Then The applicant is told at first exposure that the text is AI-generated, unless this is obvious
from context

And The output carries a machine-readable marker that a detection check finds on sampled outputs

v Needsdetails Story 3 — As an applicant, | want to contact customer supportif | have a question
about the decision so that they can explainit to me.

Duties directly engaged: 5 - Findings: 5

Duty findings

DP-22-EU Needs details - Law: GDPRArt 22 | shared - GDPRArt13 | shared

¢ Supportisonly framed as explaining the decision. Nothing lets the applicant obtain human intervention, put their
view or contest the decision, so a question-only channel would not meet the required safeguards.

EU-AG-03 Needs details - Law: GDPRArt 22 ' shared

¢ The story does not say arequest to speak to a person, or to contest arefusal, reaches ahumanwho canactonit.

EU-HO-01Needs details - Law: Al Act Art 14 | shared

* Support staff who handle contested decisions need a way to override orreverse the automated outcome and to
stopit, and that action must be logged. The story does not provide one.

EU-HO-02 Needs details - Law: AlAct Art 14 | shared

¢ Support staff may simply defend the automated outcome. The story does not address over-reliance on the Al
output.
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EU-AIA-04 Needs details - Law: AlAct Art 4
¢ Support and review staff who explain and handle Al decisions need Al literacy training covering this system's
limits.

¥ Suggestions on details that could improve the details (Model generated recommendation)

Model-written suggestion, not verified against the law. Review before use. - 5 acceptance scenarios

Scenario: Support contact leads to human review
Given A rejected applicant contacts support about the decision
When The applicant says they want the decision reviewed or contested
Then Support opens a human review case with the applicant's statement
And The applicant is told how long a response will take and the result is communicated
And The case outcome is recorded

Scenario: Request to speak to a person
Given The applicant uses the support channel, which may include an automated assistant
When The applicant asks to speak to a person
Then The request is handed to a human agent
And The hand-over is confirmed to the applicant

Scenario: Reviewer can override and stop, with logging
Given A human reviewer is handling a contested application
When The reviewer overrides the automated outcome or halts the decision process
Then The override or halt takes effect and the system stays in a safe state
And The log records who acted, when and why

Scenario: Review screen avoids nudging blind acceptance
Given A reviewer opens a contested case
When The review screen is displayed
Then It shows the main reasons and any confidence indicator for the automated outcome
And No decision option is pre-selected
And Reviewer guidance covering automation bias is available

Scenario: Support staff trained

Given Staff will handle decision queries or reviews

When Training records are audited before go-live

Then Dated records show each such staff member trained on this system's limits, failure modes and
automation bias

v Needsdetails Story 4 — As an applicant, | want to view the application information | submitted so
thatl can checkitis complete and correct.

Duties directly engaged: 3 - Findings: 3

Duty findings

DP-17 Needs details - Law: GDPRArt 15 - GDPRArt 17
* Viewing submitted data supports accessrights, but the story does not cover the other data the assessment used

(forexample credit-reference data) or exporting a copy. Correcting inaccurate data and erasing it are also not
covered.
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DP-32 Needs details - Law: GDPR Art 32 | shared
¢ The portal exposes personal data, including income, employment and address. The story does not require
authenticated, secure access or exclude personal data fromlogs.

DP-05 Needs details - Law: GDPRArt 5 | shared
¢ The story does not say how long application data stays viewable orhow longitis retained.

¥ Suggestions on details that could improve the details (Model generated recommendation)

Model-written suggestion, not verified against the law. Review before use. - 3 acceptance scenarios

Scenario: Applicant can view and obtain a copy of their data

Given An authenticated applicant has submitted an application

When The applicant opens 'My application' and requests a copy

Then A1l submitted fields are shown

And The data used in the decision, including external credit data, is accessible or obtainable on
request

And A copy is provided in a commonly used electronic format

And The applicant can flag inaccurate data for correction

Scenario: Application data only visible to the authenticated applicant
Given A user is not authenticated or is a different applicant
When They request another applicant's application view
Then Access is denied
And Data is encrypted in transit and at rest
And Application logs contain no personal data fields

Scenario: Retention period for viewable application data
Given The retention schedule is defined
When The retention period for application data expires
Then The data is deleted or anonymised by an automated job
And The view no longer shows it
And The schedule lists a purpose and a period for each data item

v Project-level duties — Findings and suggestions

Duties directly engaged: 9 - Findings: 9 - Not met: 9 - Met: O - Not assessable: O

Duties applicable to the project as awhole, not linked to a submitted story. They are not demonstrated breaches.

Duty Law Status Recommendation / Summary

DP-25 GDPRArt25 shared Notmet Keep personal dataout of prompts/training
Data protection by design and by where not needed; control what third-party
default modelsretain

EU-AG-01 GDPRArt25 shared Notmet Separate credentials peragent; no shared

Give anAlagentaccessonly to the
personal data each task needs (least

privilege)
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Duty

EU-AG-02
Secure the agent'sidentity, credentials
and tool permissions

EU-AG-04
LogwhatanAlagent does soits
actions canbetraced

EU-AIA-05
Screen out prohibited Al practices

EU-AIA-06
Document the risk classification

EU-DC-01

Setandenforceretention periods for
prompts, outputs, logs and training
data

EU-DC-05
Record the Al processingin the record
of processing activities

EU-MO-01
Report personal-data breaches
caused through the Al within 72 hours

v Annexure

v Overview of duties with all stories

Law

GDPRArt 32 ' shared

AlAct Art12 | shared

AlActArt5
AlAct Art5

AlAct Art 6
AlAct Annexll
AlAct Art 49 | shared

GDPRArt5 | shared

GDPRArt 30

GDPRArt 33

Status

Not met

Not met

Not met

Not met

Not met

Not met

Not met

Recommendation / Summary

Secretsin avault, neverin code or prompts

Logs are tamper-evident and kept for the
required period

No subliminal, manipulative or deceptive
techniques that materially distort behaviour

Write the intended purpose precisely;
classification follows it

Retention set per data type; automatic
deletion oranonymisation

Avuser story orrequirement that states the
obligation and has acceptance criteria tied
to this duty's provision.

Monitoring that detects personal datain Al
outputs

Onerow per story-level applicable duty. The Stories column lists the IDs linked to that duty; click an ID to expand the

story. The current statusis the duty’s status; the recommendation says what is needed to resolveit. Pass duties have

norecommendation.

Duty Law

DP-05

Purpose limitation, data
minimisation and storage
limitation

DP-06
Lawful basis for
processing

DutAlx - Requirements assessment - Advisory, not legal advice

GDPRArt6

Stories

GDPRArt5 [shared R4

Current Recommendation

status

Needs Add: A stated purpose and retention
details period, with deletion on schedule.
Needs Add: Adocumented lawful basis per
details purpose, including for the automated

decision.
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Duty

DP-13
Information to people
whose dataisused

DP-17
Access and erasure
requests

DP-22-EU
Safeguards for solely
automated decisions (EU)

DP-32
Security of processing

DP-35
Data protectionimpact
assessment (DPIA)

EU-AG-03

Keep ahumanintheloop
before an agent takes
decisions with significant
effectsonpeople

EU-AIA-04
Al literacy of staff and
operators

EU-AIA-50-P
Transparency duties of
providers (Al interaction
and content marking)

EU-DC-02

Tell people their datais
used by Al, including any
automated decisions

EU-HO-01
Let overseers safely stop
oroverride the system

EU-HO-02

Help overseers avoid over-

relying on the Al's output
(automation bias)
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Law

GDPRArt13
GDPRArt14

GDPRArt15
GDPRArt17

GDPRArt 22

GDPRArt13

GDPRArt 32

GDPRArt 35

GDPRArt 22

AlActArt4

AlActArt 50

GDPRArt13

AlActArt14

AlActArt14

shared

shared

shared

shared

shared

shared

shared

shared

shared

Stories

|IJ |IJ|IJ|I
N N =

= =

|I
N

I8 12

Current
status

Needs

details

Needs

details

Needs

details

Needs

details

Needs

details

Needs

details

Needs

details

Needs

details

Needs

details

Needs

details

Needs

details

Recommendation

Add: Notice content covering these
items, shown at or before collection.

Add: Access to all data used, export,

correction and erasure across all stores.

Add: Atestedroute torequest human
review, express a view and contest, with
areviewer able to change the outcome.

Add: Authentication, access control,
encryptionand no personal datainlogs.

Add: ADPIA approved before go-live
covering the Al processing.

Add: Rejections can be queued for
human handling, and arequest to speak
to apersonreachesone.

Add: Dated training records for support
and review staff.

Add: Decide whether text is generated;
if so, add disclosure and a machine-
readable marker.

Add: Aplain-language notice at
collection stating that the decisionis
automated, with the logic,
consequences andrights.

Add: Alogged override and stop path
available to reviewers.

Add: Uland guidance that avoid
nudging blind acceptance.
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¥ Future Readiness - 11

Duty
ID

EU-
AlA-
09

EU-
AlA-
10

EU-
AlA-
1

EU-
AlA-
12

EU-
AlA-
13

EU-
AlA-
14

EU-
AlA-
15

EU-
AlA-
17

EU-
AlA-
43

Duty

Risk management
system

Dataanddata
governance

Technical
documentation

Automatic logging and
logretention

Transparency to
deployers (instructions
foruse)

Human oversight by
design

Accuracy, robustness
and cybersecurity

Quality management
system

Conformity assessment,
declaration, CE marking,
registration
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Law /reference

AlAct Art 9

AlActArt10

AlAct Art 11
AlAct Annex IV

AlAct Art12 ' shared
AlAct Art19

AlActArt13

AlActArt14 ' shared

AlActArt15

AlActArt17

AlAct Art 49 | shared
AlActArt43
AlAct Art 47
AlActArt 48

Applicability

Future /notin
force today

Future /notin
force today

Future /notin
force today

Future /notin
force today

Future /notin
force today

Future /notin
force today

Future /notin
force today

Future /notin
force today

Future /notin
force today

Summary

Notinforce today. Applies from 2027~
12-02. Plan for: Eliminate orreduce risks
by design before relying on warnings

Notinforce today. Applies from 2027~
12-02. Planfor: Datarelevant,
sufficiently representative and as error-
free and complete as possible for the
purpose

Notin force today. Applies from 2027-
12-02. Plan for: Generate
documentation from the pipeline
(model cards, data cards, eval reports)
to keepit current

Notinforce today. Applies from 2027-
12-02.Planfor: Log events that let you
identify risk situations and substantial
modifications, and support post-market
monitoring

Notinforce today. Applies from 2027-
12-02. Plan for: Make outputs
interpretable enough for deployers to
use them appropriately

Notinforce today. Applies from 2027-
12-02. Plan for: Reviewers can
understand capabilities and limits,
interpret output, disregard orreverseiit,
and stop the system

Notinforce today. Applies from 2027~
12-02. Plan for: Resilience to errors,
faults and inconsistencies; fail-safe
fallbacks

Notinforce today. Applies from 2027-
12-02. Plan for: AnISO/IEC 42001Al
management system can provide much
of this structure

Notinforce today. Applies from 2027-
12-02. Planfor: Plan the conformity
route early (internal control vs notified
body)
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Duty Duty Law / reference Applicability
ID

EU- Post-market monitoring  AlActArt72 Future /notin
AlA- plan force today
72

EU- Seriousincident AlActArt73 Future /notin
AlA- reporting force today
73

v Not applicable - 16

Summary

Notinforce today. Applies from 2027~
12-02. Plan for: Build telemetry and
feedback channels from deployersinto
the product

Notinforce today. Applies from 2027-
12-02. Plan for: Detectability: alerts that
surface potential serious incidents
quickly

These duties are excluded in this project run. The law/reference is the catalogue source and provision; the duty was

not assessed.

Duty

EU-AIA-26
Deployer duties for high-risk Al

EU-AIA-27

Fundamentalrightsimpact assessment (FRIA)

EU-AIA-86
Explanation of individual decisions

EU-AIA-50-D
Transparency duties of deployers (emotion

recognition, deepfakes, public-interest text)

EU-AIA-53
General-purpose Almodel provider duties

DP-09
Condition for special-category data

DP-44
Transfers of personal data outside the EU

EU-DC-03

Have a processor contract with the Almodel or

APl vendor

EU-DC-04

Put safeguards in place when personal data goes

to amodel hostedin another country

DutAlx - Requirements assessment - Advisory, not legal advice

Law / reference

AlAct Art 26

AlAct Art 27

AlActArt 86

AlAct Art 50 ' shared

AlActArt 53
AlAct AnnexXI
Al Act AnnexXIl

GDPRArt9
GDPRArt 44
GDPRArt45

GDPRArt 46
GDPRArt 49

GDPRArt 28

GDPRArt 44

Summary

Not applicable in this run: The projectis a
provider; this duty applies to deployers.

Not applicable in this run: The projectis a
provider; this duty applies to deployers.

Not applicable in this run: The projectis a
provider; this duty applies to deployers.

Not applicablein this run: The projectis a
provider; this duty applies to deployers.

Not applicable in this run: The project does
not train or place a general-purpose Al
model onthe market.

Not applicable in this run: The project does
not use special-category personal data.

Not applicable in this run: Personal data
doesnotleave the UK/EU.

Not applicable in this run: The project does
not meet this duty’s condition
(external_model_vendor: needsyes,
project has no).

Not applicable in this run: Personal data
doesnot leave the UK/EU.
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https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_72
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_73
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_26
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_27
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_86
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_50
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_53
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#anx_XI
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#anx_XII
https://eur-lex.europa.eu/eli/reg/2016/679/art_9/oj
https://eur-lex.europa.eu/eli/reg/2016/679/art_44/oj
https://eur-lex.europa.eu/eli/reg/2016/679/art_45/oj
https://eur-lex.europa.eu/eli/reg/2016/679/art_46/oj
https://eur-lex.europa.eu/eli/reg/2016/679/art_49/oj
https://eur-lex.europa.eu/eli/reg/2016/679/art_28/oj
https://eur-lex.europa.eu/eli/reg/2016/679/art_44/oj

Duty Law / reference Summary

EU-IM-01 AlAct Art 23 Not applicable in this run: The projectis a
Importer: verify the provider's conformity before provider; this duty applies to importers.
placing a high-risk Al system on the EU market

EU-IM-02 AlActArt 23 Not applicable in this run: The projectis a
Importer: hold back a system that may not provider; this duty applies to importers.
conform, and inform the provider and authorities

of risks

EU-IM-03 AlActArt 23 Not applicable in this run: The projectis a
Importer: show the importer's name and contact provider; this duty applies to importers.
address onthe system orits documentation

EU-IM-04 AlActArt 23 Not applicable in this run: The projectis a
Importer: keep the certificate, instructions for provider; this duty applies to importers.
use and EU declaration for10 years

EU-DI-01 AlAct Art 24 Not applicable in this run: The projectis a
Distributor: verify CE marking, EU declaration and provider; this duty applies to distributors.
instructions for use before making the system

available

EU-DI-02 AlAct Art 24 Not applicable in this run: The projectis a
Distributor: do not make a non-conforming provider; this duty applies to distributors.
system available; correct, withdraw orrecall it

andinform others

EU-VC-01 AlAct Art 25 Not applicable in thisrun: The projectis a

If you put your name onit, change it substantially
orchangeits purpose, you take on the provider's
duties

provider; this duty applies to deployers,
importers or distributors.

2 duties from otherjurisdictions are not reported in this project report.

v Audit trail: recorded assessment and evidence

The technical record behind this report: each duty, criterion, evidence examined, mapping state and outcome, plus
model, catalogue and law provenance. The report's findings are generated from this same saved run.

Therecorded assessment and technical evidence are retainedin the platform.
This is an advisory tool, not legal advice. Thisis an Al-assisted report. We advise that a qualified compliance

team member should review the legal interpretations. The legal basis shown for each duty is attached by
the platform from the approved duty-to-law binding and knowledge base.
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https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_23
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_23
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_23
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_23
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_24
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_24
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:02024R1689-20260727#art_25

